ITpunoxenueNe 1

K ipukasy oT &/ & Aol . Ne {3

Iopsmok paccmorpenus obpamennii rpaxaad B [ KOY PII «YMII mo 'O u UC»
1. O0mue moJioxkeHHus

1.1. Hacrosimee IlonmosxeHrne o moOpsaKe pacCMOTPEeHHH OOpallleHWH TpakJaaH B
I'KOV PI «YMIL| mo T'O u YC» (mamee - IlomoxxkeHwue) ompenenser IOPSIOK
PErMCTpalid U PAacCMOTPEHMs OOpallleHud TpakJaH, KOHTPOJS HaJ WX HCIIOJHEHHEM,
OpraHu3aluy JIUYHOIO NMprUeMa rpakiaH.

1.2. Hacrosmee Ilonoxenue pa3paboTaHO B COOTBETCTBHU C TPeOOBAHUAMHU
®epnepansHoro 3akoHa ot 2 Mas 2006 roma Ne 59-®3 "O mopsiike pacCMOTpeHHs
oOpamenuii rpaxaan Poccuiickoit ®epeparun” (nanee - @enepanbubiii 3akon Ne 59-D3).

1.3. TKOVY P «YMI][ mo I'O u UC» B mpenenax CBOeM KOMIIETEHIIMU
o0ecreunBaeT OpraHU3aIrIoO JIMYHOTO MTpHeMa TPaKIaH, PACCMOTPEHHE MHIUBHUIYaIbHBIX
WM KOJUIEKTUBHBIX OOpallleHWH TIpaxaaH, OObeAMHEHHWH TpakiaH, B TOM YHCIE
fopuauyeckux L, noctynusmux B ['KOY Pl «YMII no 'O u YC» B muceMeHHOM
popme, TenerpaMMol WM IOCPEICTBOM (HAKCHUMHIBHOM CBA3M, WIH B (OpPME YCTHOIO
obOpaleHus K JOJDKHOCTHOMY JIHILy BO BpeMs JHYHOIO IpHeMa IpakiaH, IPHHATHE IO
HHUM PELIEHUH U HallpaBJIEHUEe OTBETA B yCTaHOBJIEHHBIN 3aKOHOM CPOK.

1.4. Mudopmanys o HOpsSaKe OpraHU3alMH JIMYHOTO IMPHUEMA M PaCCMOTPEHHS
oOpalleHui rpakJaH MpenocTaBisieTcs HermocpeacTBento B 3ganuu I’ KOV P « YMII o
'O u YC» (367020,r.Maxaukana, Mkp. Kapaman-5), a taxke no teaedony(55-25-90) ,
9JICKTPOHHOM mo4Te (umcdagestan@list.ru) ¥ TDOCpeACTBOM ee pa3MelleHuss Ha

oduimansHOM caifre: http://sdo.umcdagestan.ru (nanee - Caiir).

1.5. BI'KOY PJ] «YMILI o I'O u UC» paccMmaTpuBaroTCs 00pallieHus TpakiaH
10 BOIIPOCAM, HaXOMSIIMMCS B KOMIIETCHIIMH YUPEIKICHUS.
2. TpeGoBanusi Kk oGpanIeHHUIO.
2.1. I'paxxaHUH B CBOEM IHCHMEHHOM OOpAIlleHHH B 00A3aTEIBLHOM IOPSIKE
YKa3bIBaeT CBOU (PAMMUITHIO, UMsI, OTYECTBO (IOCIeHee - IPU HAJIMYHH ), IIOYTOBBIN ajpec,

10 KOTOPOMY HOOJI?)KHBI OBITH HallpaBJICHbI OTBET, YBCAOMJICHHEC O II€peaapecaluu




oOpallleHusi, u3jaraeT CyTh IPEIJIOKEHHs, 3asBICHUS WK JKajloObl, CTABUT JIUYHYIO
[IOATIUCH U JAaTY.

2.2. B a51eKTpOHHOM 0OpalleHNH I'paXKIaHUH B 00A3aTEIBHOM TIOPSIKE YKA3bIBAET
CBOHM (paMHUIIHMIO, UMSI, OTHECTBO (IIOCIE/IHeE - MPH HAIMYHM), aJpec NEKTPOHHOM MOUTHI,
€CM OTBET JOJDKEH ObITh HampaBieH B (OpMe 3IIEKTPOHHOTO AOKYMEHTA, ¥ IOYTOBLIM
ajpec, eclii OTBET [OJDKEH ObITh HalpaBieH B NUCbMeHHOW ¢opme. B ciyuyae
HEKOPPEKTHBIX MJIKM HEJOCTOBEPHBIX JaHHBIX (B MOJISIX, SBISIOMIMXCS 0053aTETbHBIMU s
3alojIHeHMs) OTBET Ha obOpalieHue He jgaercs. MHpopMmanus o NepCOHaNbHBIX JaHHBIX
aBTOPOB OOpallleHUH, HAlPaBJICHHBIX B 3JIEKTPOHHOM BHJIE, XPAHUTCS U 00pabaThIBaeTCs C
cobnmonenneM TpeboBaHUi 3aKoHOmaTeNbCTBA Poceuiickoit Menepalnu 0 NepPCOHaIbHBIX
JAHHBIX.

2.3. B KONNeKTHBHOM OOpallleHHuH YKa3bIBAIOTCS: (haMIIUs, UMsl, OTYECTBO OJHOIO
rpakJiaHuHa, oOpaTHBLIErocsl OT JIMIA KO/UIEKTHBA W (PaMMIIMK, WHULHAJILI H TOANNCH
APYIMX UICHOB KOJUIEKTHBA, C YKa3aHHEM KOHKPETHOro ajpeca (MOYTOBOrO WJIM
3JIEKTPOHHOI'0) MO KOTOPOMY CJIeAYEeT HAMPaBUTh OTBET.

2.4. OtBer Ha obpallleHHe rpaKJaH He JAeTCs B CIEAYIOIMX CUTYaLUAX:

2.4.1.  OOpawenus, B  KOTOpbIX HE  yKa3aHbl  [PeAYCMOTPEHHbIE
3aKOHOJATeNIbCTBOM Poccuiickoit denepaninn pamMunus, uMs, OTHECTBO (MOCNEHEE - MTPU
HaJIM4MH), a TaKXKe MOYTOBBIH ajpec (A HANpaBIEHHs OTBETa B OYMaKHOM BMJE) JTMOO
ajpec DJIEKTPOHHOW IOYThl (JUIsl HANpaBieHHs OTBeTa B JJIGKTPOHHOM BHIE) K
PacCMOTPEHUIO HE IPUHUMAIOTCS.

2.4.2. B coorBeTcTBUM c TpeboBaHusMu DenepanbHoro 3akoHa Ne 59-03 or
02.05.2006 roma «O mnopsiake paccMOTPEHHA obpaleHud rpaxzaaH Poccuiickoit
Denepauun» He MOAIELKAT PACCMOTPEHUIO (HE TAaeTCs OTBET IO CYILECTBY IOCTABIEHHBIX
BOIIPOCOB) 0OpallieHHs], B KOTOPBIX:

1) comepxarcs HeLeH3ypHble JHOO OCKOPOHTENbHbIE BBIPAXKEHUS, YIPO3bl IKHU3HH,
3I0POBBIO U KMYUIECTBY JOJKHOCTHOIO JIULIA, & TAKXKE YJICHOB €ro CEMbH;
2) TeKCT He MOJJaeTCsl MPOYTEHHIO;

3) obxkanyercsi cyneGHOe pellleHue;




4) B oOpalleHWM TpaXJaHMHA COJAEPKHTCS BOIMPOC, Ha KOTOPHIH €My HEOIHOKPATHO
AaBalliCh TMCbMEHHBIC OTBETHl M0 CYIIECTBY B CBSI3M C paHee HalpaBiIeMbIMU
oOpalleHMsAMH, U MpPU 3TOM B OOpallleHHd He [PUBOAATCS HOBblE JIOBOJbl WU
00CTOSITENILCTBA;

5) OTBET IO CylIeCTBY NOCTABIEHHOTrO B OOpAlllEHHH BONPOCa He MOXKET OBITh JIaH
0e3 pasriiallleHus CBeCHHH, COCTABIIOUIMX FOCYAAPCTBEHHYIO WM HHYIO OXpaHAEMYHo
(enepasbHbIM 3aKOHOM TalHYy.

2.5. ObpauieHus rpaxjaH, He COIeprKallke JaHHBIX, YKa3aHHBIX B NyHKTax 2.1. -
2.3. nacrosuero Ilopsinka, MpU3HAIOTCS aHOHUMHBIM U paCCMOTPEHMIO He MOJIeXKAT.

2.6. TlucbmeHHBle OOpallleHHs TPaXKIaH W MaTepuanbl K HUM, KOIHMH OTBETOB,
JIOKYMEHTBI MO JHMYHOMY MpUEMYy rpaxxaaH (OPMHUPYIOTCS B Jiejla B COOTBETCTBHHM C
HOMEHKJIATYpOH Ae.

3. Ilopsinok paccMOTpeHHs MHCbLMEHHbIX U 3JIEKTPOHHBIX 00palleHHii.

3.1.11TucemenHOe obpallieHre MOJUICKUT 00S3aTENbHON pEerucTpald B TEYEHHUE
TpeX aHer ¢ MoMmeHTa noctymienus B [KOY P/ « YMI] o I'O u UC».

3.2.Ilocne u3yyeHus oOpallleHus, MPOBEPKH JHMYHBLIX JaHHBIX 3asBUTES,
oOpaiienue peructpupyercst pabotnukom I'KOY PJI «YML mo T'O u YC»r,
OTBETCTBEHHBIM 3a paboOTy ¢ OOpallleHUsIMH Tpaxk[IaH B XypHasie oOpalleHHH rpakiaH
(Ilpunoxxenue 1).

3.3. llpunsTne pelleHuss IO PACCMOTPEHHIO MHMCHMEHHBIX (DJIEKTPOHHBIX)
oOpallleHHil rpaxaH ocyulecTBisieTcs pykoBoauteieM IT'KOVY PJT «YMI[ o 'O u UC»,
KOTOPBIH Ha3HAYAET UCITOJIHUTEINS U ONPEAeseT CPOKU PACCMOTPEHHS OOpailleH .

3.4. Cpok paccMmoTpeHHs obpatueHHs cocrasisieT 30 qHeH Co AHsS perucTpalyy.
B MCKIIOUMTENBHBIX CIydasiX OH MOXeT OBbITh TpojJieH, HO He Gonee yem Ha 30 aueit. O
MPOJITICHHH CPOKA PACCMOTPEHUS IPAKJIAHUH YBeAOMIISIETCS ODHUIHAIBHO.

3.5. PaccMoTrpenue obpallieHHi rpaxaaH, COAEpKAIMX BONPOCH! 3allMThl NpaB
clyliatelied, MpeUIoKEHUs M0 MPeJOTBPALICHUIO BO3MOXHBIX aBapuil M HMHBIX

4Ype3BbIYaHHBIX CUTyalUid, TPOU3BOAUTCS Oe30TIaraTellbHo.




3.6. Hcnonnurens, Ha3HAUYCHHbBIH PyKOBOJIUTENEM, MOTOBUT MPOEKT OTBETAa Ha

oOpalleHHe ¥ NpeACTaBIseT €ro B YCTaHOBIEHHbIE CpPoku pykosomutenro KOV PJI
«YMLI no I'O u UC» Ha yTBepxaeHHe.

3.7. ConepxaHue MPOEKTa OTBETA HE IOJDKHO MPOTUBOPEYHTD 3aKOHOAATENLCTRY
P® u npuHATEIM B 00ILECTBE ITHUYECKMM HOPMAM.

3.8. Ecmi nng paccMoTpeHHs oOpallleHus MpakaaHuHa TpeOyeTcs I0J1ydeHHe
JAOTIOJIHUTENIbHBIX MAaTE€pHajioB, HCIOJHUTENIb TOTOBUT W HaMpaBlisgeT HeOOXOIHUMble
NHMCbMa-3anpochkl. 3ampoc COCTaBIAETCS B TpeX 3K3eMILISIpax: OJMH HANpaBseTcs I10
Ha3HAYCHHUIO, JIPYTOH — 3asBUTEINIO 00palleHHsl, TPETUH OCTACTCs B yUPEXK ACHUU.

3.9. Ilpu monyueHuH MpoekTa OTBeTa Ha OOpalleHue, PyKOBOIUTEND [IPOBEPAET
€ro Ha MmpeiMeT MNPaBHIBHOCTH O(OPMIIEHUS, TOJHOTH HH(MOPMAIHH, COOTBETCTBHUS
BBIBOJIOB JCHCTBYIOLIEMY 3aKOHOHATedbCcTBY. [IpW corylacuM ¢  IpeAcTaBICHHBIM
[IPOEKTOM OTBETa, PYKOBOJMTE b MEPENAET €ro JUisi HampaBlIeHUs 3asgBUTENO. Eciau He
COrjlaceH, BO3BpallaeT HCIIOJHHUTENIO Ha JOpaboTKy C yKa3aHHUEM CPOKOB YCTpaHEHHS
HEO0CTaTKOB.

3.10. Ecnu oTBeT mo cyliecTBy [OCTAaBJIEHHOrO B OGpAIleHHH BONPOCA B CHUIY
KaKux-1mu0o TpUYMH JaTh Hellb3sl, TPaKAaHNHY, HAPaBUBILEMY oOpalleHne, coodIaeTcs
O HEBO3MOXXHOCTH J1aTh OTBET.

3.11. Obpaiuenne 10MKHO OBITH PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (DaKThl
U JOBOJbI, M3JIOXKEHHBIE B HEM, JIOJKHBI OBITH NMPOBEPEHBl C TOUKH 3PEHMS I1OJHOTHI,
JIOTHYHOCTH, 3aKOHHOCTH, OOOCHOBAHHOCTH W JOCTOBepHOCTH. OTBETH Ha OOpalleHHs
TpaXkiial I0KHBI OBbITh apryMEHTHPOBAHHBIMH, C Pa3bsCHEHUEM BCEX 3aTPOHYTHIX B HEM
BOIIPOCOB, @ €CJIM B YJOBJCTBOPEHHH OOpalUEHHs 3asBUTENIHO OTKa3aHO — COAEPIKAThH
4eTKOe pa3bsiICHEHHE MMOopsAKa 00XajJoBaHUs HMPHUHATOTO pelleHHs C yKa3aHHWeM OpraHa
(IOJKHOCTHOTO JIMLA), K KOTOPOMY MOET OBITh HalpaBJIeHa »Kajloba.

3.12. Ilpu odopmnenun oteera Ha obpalleHre HEOOXOIUMO PYKOBOACTBOBATHCS
NpaBUaMH JIeJIONIPOU3BOACTBA U OGOPMIICHUS UCXOISAIIUX TOKYMEHTOB. OTBET HOMOKEH
ColepXKaTh JaTy, PEruCTPAllMOHHBIA HOMeEp JOKyMeHTa, (aMUJIHIO, UM MW OTYECTBO

3a8BUTEINS, €ro IOYTOBBIM anapec, TeKCT (OTBeThl Ha TIOCTaBJEHHbIE BOMNPOCHI),



HAaUMCHOBAHHUE HOJDKHOCTHU JiMlA, IMOANUCcaABUIEro AOKYMCHT, €ro (baMI/IJ'II/IIO, UM,

OTHYCCTBO U HOMED TGHC(i)OHa HCIIOJIHUTEIIA.

4. Opranusaums JH4HOro npuema rpaxiaa. [lopsaok paccMoOTpeHHst YCTHBIX
oOpaiueHHil.

4.1. Jluyspli npueM TpaxIaH OCYIIECTBASETCS B LENAX ONEPaTHBHOIO
pPacCMOTpPEHHUST YCTHBIX OOpalleHHi TpakJaaH W HOPUAHMYECKHUX JIML, OTHOCSILIMXCH K
KOMIMETEHUWH YYPEXJACHHUs, COKpallleHHUs KOJIMYeCTBAa ITHCbMEHHBIX OOpalleHHid,
OpraHM3alMH [PeNyNPEAUTENIbHON paboTbl, YCTAHOBJIEHUS W YCTPaHEHUS NPHYMH
HEBBITIOJIHEHHUS JOJDKHOCTHBIMH JIMLIAMU BO3JI0’KEHHBIX Ha HMX 00sS3aHHOCTEH.

4.2. llpuem rpaxaaH OCYILECTBISIETCS pPYKOBOAMUTENEM yupexaeHus. [lpu
HEOOXOMMOCTH PYKOBOIMTENb MOXET IS pelleHdsl BONpOCa INPUITIACHTh CBOMX
3aMeCTHUTelIeH, MpenoAaBareae uiu ApyruxX pabOTHUKOB YUPEXKACHHUS.

4.3. Mndopmanus o MecTe nprema, a Takke 00 yCTaHOBJIEHHBIX [Uls TIpUeMa JHAX
M 4acax JAOBOJMTCA JIO CBEJEHMUs TpaxaaH uepe3 UHPOPMAIIMOHHBIA CTEHJ U
opunuansHelii caiit TKOY PI] « YML] o 'O u UC».

4.4. Ilpn 5uM4HOM TIpUeMe TPXIAHUH JOJDKEH TPEABABHTH JIOKYMEHT,
YIOCTOBEPSAIOWMHN €ro JIMYHOCTh.

4.5. Conepxanue yCTHOro oOpalleHHs 3aHOCHUTCS B KapTOYKY JIMYHOTO MpHema
rpaxkaanuna ([lpunoxenue 2). B cnydae, eciu U3ioxeHHbIE B YCTHOM OGpallieHuH (PaKThI
U OOCTOATENBCTBA SABJSIOTCS OUCBHUAHBIMH H HE TpeGyIOT JONOJHUTENLHON IIPOBEPKH,
OTBET Ha OOpallleHHe ¢ COrjlacus rpaxkJaHMHA MOXET OBbITh JIaH YCTHO B XOZ€ NPHUEMa, O
HeM JgejiaeTces 3allbuch B KapTO4Ke JIMTHOTO IIpHEMa I'paKJIaHHHA. B ocrtanpHbIX cJlydasax
JaeTcsi MUCbMEHHBIM OTBET I10 CYLIECTBY NOCTABIEHHBIX B OOpaIlleHHH BOIIPOCOB.

4.6. YcTHble OOpallleHusl MOTYT IOCTYNaTh MpU MPOBEAEHUH NPUEMA, BO BpeMs
TeNe(QOHHBIX MEPErOBOPOB M PACCMATPHBAIOTCS B CJy4Yasx, KOINa M3JI0KEHHbIE B HHUX
(akTbl ¥ 06CTOATENBCTBA OYEBUIHBI U HE TPEOYIOT AOMONHUTENBHON TPOBEPKH, TUYHOCTH
00pallaoIUXcsi U3BECTHBI U yCTaHOBJIEHBI. Ha ycTHble 0Opalinenus, KaKk MpaBUiIo, 1aeTcs

OTBET B YCTHOU (hopme.




4.7. Undopmauys 00 yCTHBIX 0OpailleHUsX MOKET ObITh BKJIIOYEHA B KYPHAI
oOpalleHuH.

4.8. IlucemenHoe obpallieHue, IPUHATOE B XOJI€ JIMYHOTO [IpreMa, MOIENT
pEerucTpalii ¥ paCCMOTPEHUIO B NMOPAJKE, YCTaHOBIEHHOM DejiepalibHbIM 3aKOHOM Ne
59-@3 ot 02.05.2006 roxa «O nopsiike paccMOTpeHust obOpalieHui rpaxaad Poccuiickoi
Denepaunn» v HactosiuMm [lopsiikom.

S. OTBercTBEHHOCTH 3a HapylUeHHe 3aKOHOAATEJILCTBA 00 o0OpameHusx
rpakaaH.

5.1. OTBeTCTBEHHOCTb 3a OpraHM3alHMI PACCMOTPEHHUS OOpalleHU TIpakaaH
BO3J1araeTcsl Ha repsoro 3amecturens pykopoauresss KOV P/l «YMIL o 'O u UCx.

5.2. TlepcoHanbHas OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE M KAuyeCTBEHHOE
paccMOTpeHue o0OpalleHMH IpaxkaaH, MOATOTOBKY OTBETa B YCTAHOBJIEHHBIH CpPOK
JIOCTOBEPHOCTh M3JIOKEHHBIX B HEM JAaHHBIX, BO3JIaraeTcsi Ha HENOCPEACTBEHHOIO
ucnonaHuTenss.  OTCyTCTBHE  HEMOCPENCTBEHHOTO HCMOJHUTeNs  (6ose3Hb, OTIYCK,
KOMaHAMPOBKAa W T.I.) He cHUMaeT ¢ pykosoautens ['KOY P/l «YMIL no 'O u UYC»
OTBETCTBEHHOCTH 3@ CBOEBPEMEHHOE U KaueCTBEeHHOE pacCMOTpeHue oOpallleHH
rpax<iaH.

5.3. HenpaBoMepHBbIil 0TKa3 B IpHeMe WIIM PACCMOTPEHUM OOpallleHHH IpakiaH;
HapylleHHe CpOKOB MJIM TNOpsJika HMX pPacCMOTPEHMs; [PUHATHE  3aBEJOMO
HEODOCHOBAHHOI'O, HE3aKOHHOI'O peLIeHUs; IpecieoBaHHe TIPakJaH 3a KPUTHKY;
NpeJoCTaBIeHNe HEJOCTOBEPHOH MH(pOpMaLUU JIMOO pa3riiallieHue CBEJCHUH O 4acTHOM
)KU3HM IpakJaHHHa (0e3 ero cornacus), a Takxe JpYyrve HapylleHHs 3aKOHOAATeNbCTBA
00 oOpanieHusIX rpakJaH BJIEKYT 32 COOOM OTBETCTBEHHOCTL MOJIKHOCTHBIX JIMI[ B
COOTBETCTBHH C 3aKOHOAaTeNbCcTBOM Poccuiickort Penepanui.

6. 3ak/0uUHTebHbIE TTOJI0OKEHHU .

6.1. Hacrosmmuii Ilopsinox paspaboran B coorBercTBHM ¢ YcraBoM [KOY PJ
«YMI no I'O u YC» 1 BBOAWTCS B IeHCTBHE B yCTAHOBIEHHOM UM TOPSIIKE.

6.2. Msmenenus B Hactosumi [Ipsnok MoryT ObITH BHECEHBI IPH H3MEHEHHH

3aKOHOJATEeJILCTBA B 00JIaCTH pacCMOTpPCHMA o6pameHm71 rpaxiaH.
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